P/CENTURY | AUTOMOTIVE

SERVICE CORPORATION

a MAPFRE company

Timeline

Timeline, March 2024

* March 1 — Notice of Upcoming Rate Change

* March 6 — Rate Information Session 1

* March 7 — Rate Information Session 2
* March 14 — Rate Information Materials Released

April 2024

Effective May 1, 2024

Key Dates, April 2024

4

* April 10 — 1st Reminder Notice
of Last Day for Set-Up Changes

» April 16 — Final Reminder Notice
of Last Day for Set-Up Changes

F@ * April 19 — Last Day to Submit
Set-Up Changes

Ey‘ * New Rates Effective May 1st, 2024
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P,CENTURY | AUTOMOTIVE

SERVICE CORPORATION

a MAPFRE company

Century Products

Escalation Process, Post May 1st

Escalation Process

Send email to Centuryadmin@centuryservicecorp.com
Email Subject Line: Rate Error

Email Body:
» Dealership Name:
* Sample Deal #:
* VIN:
* Mileage:
* Term:
» Coverage:
» Deductible:
» Screenshots of the error:

=1n

To Centuryadmin@centuryservicecorp.com Bec

Cc

Rate Error

» Dealership Name:

» Sample Deal #:

* VIN:

* Mileage:

* Term:

» Coverage:

* Deductible:

* Screenshots of the error:

Centuryadmin email box will be monitored by the Century Administration team
M-F 8AM - 8PM MST with Leadership support.



